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ETWMYEH KOOEKC HA MICA-I'PMNMA3APIXNK

BBbBEOAEHUE

ETuyHmnar kopekc Ha TITCA-rp.Masapmpkuk npeactaBa cTaHgapTuTe 3a €TUYHO
nosedeHne Ha pabortewumTe ¢ geualyvyeHmum cneumnanucti B cepaTta Ha 06pa3oBaHUETO U
pernameHTUMpa eTu4yHUTe MpaBurna, KOMTO cnefBa fa ce npunarat npuv MUsnbiHeHWe Ha
CNy>XeOHUTE MM 3aabiHKEHMA U B CUTyaLMsa Ha KOHQMKT Ha MHTepecu. YcTaHoBsBa 06Lm
HOPMW Ha noBeaeHue.

Paspen |

OCHOBHW NMONOXEHWNA

PaboTtewuTte c gdeualyvyeHuuM negarormdeckn crneumanuctv U3nbiHsaBaT CBoOUTe
YHKLMMK, KAaTO Ce PbKOBOAAT OT OCHOBHUTE YOBELLKM LIEHHOCTU N MPUHLUMW:

Un. 1. 1eTCTBOTO € U3KITIOUYMTENHO BaXXEH Nepuoa OT XKMBOTa Ha YOBEKa.

Un. 2. CeMencTBOTO € Han-ecTecTBEHaTa cpeda 3a pa3BUTUETO Ha OETEeTO.

Un. 3. Becako gete nputexaBa HENOBTOPMMA YHUKASTHOCT M CTOMHOCT.

Un. 4. Ha Bcsiko feTe e rapaHTMpaHo NpaBoTo Ha:

— cBoboga Ha n3passBaHe Ha MHEHME;
— cBoboga Ha MUCBITaA, CbBECTTA U PENUTUATA;
— chopmupaHe Ha coOCTBEHM BBb3rNeam B Npaeo Aa rm uspassisa cB060AHO;

Un. 5. Bcako geTe mma npaBO Ha 3akpuna cpelly Hapywasawumte HeroBoTo
OOCTOMHCTBO METOAN Ha Bb3nNuTaHue, Pu3N4ecko, NMCUXUYECKO WU OPYro Hacunue wunu
dopmMKM Ha Bb3aeNCTBMeE.

Un. 6. Bcako geTte vma npaBo Ha 3akpura 3a HOpManHoTO My (PU3NYeCKo, YMCTBEHO,
HPaBCTBEHO W COLMariHoO pasBuTHe.

Un. 7. Bcsko geTte m BCSIKO CEMEWCTBO 3achnyxaeaT ga 6baaTr nognomorHatv ga
pa3BuAT MbIHUA CYM NOTEHUWan.

Un. 8. BbB BCMYkM cnyyanm cnegBa ga ce 3awmtaBaT Mo HanW-gobObp HauuH
WHTepecuTe Ha OeTeTo.

Un. 9. 3a Bcsko aeTe, nonagHano B PUCK, Bb3HWKBA chellHa HeoOXoAUMMOCT OT
chneumanHa 3akpuna 3a ussexgaHeTo My OT puckoBaTta CuTyaums.

Un. 10. Jeuata c nssieeHn gapobu ce nona3eart OT MEPKUTE 3a cneuunarnHa 3akpuna.

Un. 11. PaboTtewmnte c geua TpsibBa Aa nputexaBaT onpeaeneHn NUYHOCTHW,
MoparHu 1 coumnarnHm KadyecTea.

Pasgen Il
MOPAJTHN OTFTOBOPHOCTU KbM AETETO
Un. 12. MNMeparornyeckata npakTvka ga ce OCHOBaBa Ha CbBPEMEHHUTE 3HaHUA 3a
OETCKOTO pa3BMTUE N NO3HABaHETO Ha MHAMBUAYyanHUTe 0CoB6EeHOCTM Ha BCAKO AeTe.
Un. 13. [la ce pa3bupa n yBakaBa yHMKaNHOCTTa Ha BCAKO aeTe.
Un. 14. [la ce nma npensug cneumdmyHaTa ysa3BUMOCT Ha BCSKO AETe.
Un. 15. [a ce cb3paBa 6e3onacHa M 34paBOCHOBHA cpeda, KOATO CTMMynupa
coumManHoTo, EMOLMOHANHOTO U (P3MYECKOTO pas3BuUTUE Ha AeTETO.
Un. 16. [a ce nogkpensa NnpaBoTO Ha AeTeTo Ha cBOBOOHO M3pa3ssiBaHe Ha MHEHME Mo
BCUYKMN BBNPOCK OT HETOB MHTEpPEC.
YUn. 17. Oa ce paboTtn BMHaru B Han-gobpus MHTepec Ha OeTeTo.
Un. 18. [la ce ocurypsieaT Ha geuarta C yBpexaaHus paBHM Bb3MOXHOCTM 3a 4OCTbMN
00 afgekBaTHU rpyxkn n obpasoBaHue.
Un. 19. [la He ce yyacTBa B NpakTUKX, KOUTO He 3auuMTaT AOCTOWHCTBOTO Ha AeTeTo
UM ca onacHU n BpeaHu 3a pmn3n4ecKoTO 1 EMOLMOHANHOTO My 34paBe 1 pa3Butue.
Un. 20. Ja He ce yyacTBa B MpakTUKW, KOUTO AUCKPUMMUHMPAT MO HAKAKbB HAYMH
Jeuarta Ha OCHOBaTa Ha paca, €THUYECKU MPOU3XOA, Penurus, nos, HauMOHanHOCT, e3uK,
cnocobHocTu unu Ha 6asaTta Ha cTaTyca, noBegeHNeTo unu ybexaeHusaTa Ha poguTenuTe.



Un. 21. MHoro gobGpe pa ce no3HaBaT W crnasBaT 3akoHWTE M npouenypuTte,
3almTaBal geTeto oT Hacunue. [la ce no3HaBaT CMMMNTOMUTE Ha Hacunuve Hag geTe —
dusnyecko, cekcyanHo, BepbanHo, eMOLUMOHANHO ManTpeTupaHe U 3aHemapsBaHe.

Un. 22. MNpu cbMHEHWe 3a ManTpeTupaHe BedHara ga ce yBeoMsBaT opraHuTe 3a
3aKpurna Ha AeTeTo U ce nNpocneassa ganu ca npeanpueTm HeobXoguMmMTe MepKN.

Un. 23. Korato gpyro nuue mskaxe nogo3peHus 3a MantpeTupaHe Ha geTe, cnejga
Ja My ce oKkaxe NbMNHO CbAENCTBME 3a NpeanpuemMaHe Ha NoaxoadaLlim AencTBua 3a 3akpuna
Ha geTeTo.

Un. 24. Korato noctbnn MHopmaums 3a SENCTBUS MU CUTYaunn, KOUTO 3annawsart
3[4paBeTO N CUrypHOCTTa Ha AeTeTo, He3abaBHO ce MHpbopMMpaT opraHuTe Mo 3akpuna Ha
neTeTo.

Pazgen Il
MOPAJTHN OTFTOBOPHOCTW KbM CEMENCTBOTO

Un. 25. Hawa nbpBOCTENEHHA OTrOBOPHOCT € MnogrnomMaraHe Ha CEeMEWCTBOTO Mpu
OTrnexgaHeTo U Bb3NMTaHNETO Ha geuarta.

Un. 26. 3aunTaHe Ha [OCTOMHCTBOTO Ha BCAKO CEMEWCTBO M HeroBaTa KynTypa,
obunyau, e3nk n yoexageHus.

Un. 27. YBaxaBaHe Ha LEHHOCTUTE Ha CEMEWCTBOTO MpwU OTMMEeX4aHeTO W
Bb3MMTaHMETO Ha Aeuarta 1 Ha NpaBoToO My Ja B3eMa peLleHnd 3a cBouTe geua.

Un. 28. UHdopMmupaHe Ha CEMENCTBOTO 3a BCUYKM peELLEHMs, OTHaAcsAWKM ce Ao
peteto. Korato € BBb3MOXHO, poauTenuTe crnegea na Ce BKAOYBAT BbB B3EMaHETO Ha
TakMBa peLueHus.

Un. 29. 3aunMTtaHe Ha NpaBOTO Ha CEMENCTBOTO Aa Obae MHpoOpMUPaHO 3a HaduHa,
Nno KouTo ce paboTu C AETETO.

Un. 30. HhbopmmpaHe Ha poauTennTe 3a uscnegoBaTenCkuTe NpoeKkTH, BKOYBALLN
TexHute peua. He ce noseonsiea U He ce [Onycka yyacTue B u3crnegBaHud, KOUTO Mo
HAKaKkbB Ha4yMH MoraT da 3acTpawaTt 34paBeTo, 00pa3oBaHMETO, pasBUTUETO  WIn
©naronony4neTo Ha geTeTo.

Un. 31. a He ce mn3nonsBaTt CNy>XeOHNUTe OTHOLLUEHUA CbC CEMEWCTBOTO 3a JIMYHO
obnarogetencteaHe. [la He ce BNM3a B OTHOLLEHUSA C YNEeHOBETe Ha CeMeNCcTBOTO, KOUTO
MoraT da HaBpeasT Ha epekTUBHOCTTa Ha paboTarta ¢ geTeTo.

Un. 32. OcurypsBaHe Ha KOHMUOEHUMANHOCT Ha WHQoOpMauMsaTa M 3aynTaHe Ha
NPaBOTO HA CEMENCTBOTO Ha JIMYEH XUBOT C U3KITIOYEHUE HA CIydauTe Ha mManTpeTupaHe u
nowa rpwka. ToBa He Baxu B CcryvyauTe, Korato MMa OCHOBaHMsl Oa Ce cuuTa, 4e
©narononyyneTo Ha AeTeTo € B PUCK.

Un. 33. AHraxumeHTn no paspaborBaHeTO Ha nMpaBuna 3a onasBaHe Ha
NOBEPUTENHOCTTA Ha MHGOPMaLUATA, KOUTO Aa 6baaT 4OCTbMHU U 3a4bIMDKUTENHM 3a Lenus
nepcoHan u cemMencTeaTta. PaskpnBaHeTo Ha NoBepuTenHa MHgopMauusa 3a OeTETO MOXe
Ja cTaHe camMO C paspelleHve Ha CeMencTBOTO. ToBa He Baxu B criydaute Ha
ManTpeTupaHe un noLua rpmxa.

Un. 34. B cny4yanTe Ha KOHMNUKT Mexay YneHoBeTe Ha CEMENCTBOTO Aa ce paboTu
OTKPUTO, Cnogensnku HabniogeHusTa cuM 3a OEeTEeTO C LEf BCUYKU BKITOMEHW CTpaHu Ada
B3emMaT MHAOPMUPAHO peELLEHME, KaTO CTPUKTHO ce Bb3gbpKaMe OT B3eMaHe Ha CTpaHa B
KOHQornKTAa.

Paspen IV
MOPAJTHN BSBAMMOOTHOLWEHWNA C KOJNTIETNTE
Un. 35. UarpaxpgaHe v nogabpKaHe Ha OTHOLLEHUS Ha YyBaxeHue, [oBepwue,
CbTPYOHUYECTBO W KONErnanHocr.
Un. 36. OBbmsHa Ha uvHOpMaUMA M pecypcu, KOUTO WUMaT OTHOLUEHUE KbM
Gnaronony4neTo 1 3akpunaTa Ha npaBaTa Ha AeTeTo.
Un. 37. PaboTta 3a yTBbpXgaBaHe Ha COOCTBEHMA W Ha KoOnerute Cu aBTOPUTET,
Bb34bpKanku ce OT OENCTBUS, KOUTO BMXa YPOHUIM NpecTuka Ha npodyecusTa, U NposiBa Ha
HETBbPNUMOCT KbM NOAOOHN AENCTBUS.



Pasgen V
MOPAJTHN OTTOBOPHOCTW KbM OBLLUECTBOTO

Un. 38. lpegocTaBsHe Ha BUCOKOKaA4YeCTBEHW nporpamu u ycnyrn. Hama pa
npegnarame ycnyru, 3a KOUTO He npuTexaBame KOMMNETEHTHOCT, KBanudukaumss wnm
pecypcu 1 NpaBoCMOCOBOHOCT.

Un. 39. [la ce paboTn 3a cb3gaBaHe Ha curypHa obLiecTBeHa cpefa, B KOATO AeTeTo
Ja nonyvaBa adeKkBaTHU 34paBHU TPWXKK, XpaHa, NOACMNOH, Bb3NuMTaHMe U Oa xusee 6e3
Hacunue.

Un. 40. [Ja ce pabotm 3a nopgobpsiBaHe Ha CbTPYOAHUYECTBOTO MEXAy
OopraHM3auumTe, Kakto 1 3a MHTEPAUCLMNIIMHAPHOTO B3auMOAENCTBNE Mexay npodecunTte,
KOUTO MmaT OTHOLIEHNE KbM BnarononyyneTo Ha geuara u CEMenNCTBOTO.

Un. 41. [la ce oka3Ba CbAeNCTBME 3a MOBMLLIABAHE HA CTeMeHTa Ha pa3dbupaHe Ha
aeuara u TeXHUTE HyXXam oT obLwecTBoTO.

Un. 42. [Ja ce pabotn 3a nonynsipuanpaHe Ha npaBaTa Ha geuarta, Kakto U 3a
noBuLLABaHe Ha YyBCTBUTENHOCTTA Ha 0OLECTBOTO KbM HapyLUaBaHETO UM.

Un. 43. [a ce pabotn B nogkpena Ha 3aKOHWUTE W MONMUTUKUTE, KOUTO noanomarat
©narononyyneTo Ha geuata U CEMeNcTBaTa UM 1 ga ce NPOTMBOMNOCTABAME Ha Te3n, KOUTO
ro HapyLlaBar.

Pasgen VI

B3SAMMOOTHOWEHMA C OPrAHU3AUVMOHHUTE CTPYKTYPU OBLUNHA,

PYO 1 MOH

Un. 44. (1) CnyxuTenuTe u3BbpLIBaT CBOATA AEWHOCT Ha HaW-BMCOKO HMBO Ha

KOMNETEHTHOCT B CbOTBETCTBME C MPOdECUOHANHUTE KPUTEpUM W noemMaT 3a peluaBaHe
caMo TakuBa 3afauyu, 3a KOUTo ca npuaodbunu Heobxoammara Kksanuukaums.

(2) Cnyxutenar n3BbpLUBA aAMWHUCTPATUBHOTO obcnyxBaHe
3aKOHOCBHOOpa3HO, CBOEBPEMEHHO, TOYHO, 4OOPOCHBECTHO N 6e3NpUCTpPacTHO.

(3) Cnyxutenat oTroBaps Ha MOCTaBEHUTE BBMPOCU Cbobpas3HO yHKUMnUTE,
KOMTO M3nbriHsaBa. NMpu Heo6XxoauMMOCT TOM NpeHaco4yBa BbNPOCUTE KbM APYr CBOW Konera,
npuTexasall, CbOTBETHaTa KOMMETEHTHOCT.

Pasgen VI
MPOPECNOHAIIHO NOBEAEHME

Un. 45. Cnyxutenat He TpaAbBa ga wvcka, npuema wnu pasnpegens nogapbuu,
AapeHus, XoHopapw, ycryrn unu apyrm obnarm 3a cebe cvm unum cemMmencTesoTo cu, 3a 6rm3kn
Unu Koneru, KOMTo mMoraT ga gosBedaTt A0 MPUCTPACTHOCT MMM Aa oKaxkaT BAUSHUE BbPXY
N3NbNHEHNETO Ha CNyXebHUTe My 3aabiDKeHusl, NpeueHkaTta unm QyHKuMmMTe My, unu ga
Obaart Bb3HarpaxaeHue 3a Toea.

Un. 46. CnyxutenaT He Tpsibea ga no3songaesa fa 6bae NocTaBsaAH unu ga nsrnexana
NMOCTaBeH B MOMOXEHWE Ha 3aBUMCUMOCT OT KOroto M ga 6uno. Ton cblo He TpsbBa ga
n3BbpLUBa paboTaTta Ccu MO HaYWH, AONyCKaLl BAUSHUE OT ApYr.

Un. 47. CnyxutenaT onasBa MNOBEPEHOTO My WMMYLIECTBO C rpwxarta Ha [obbp
CTOMaHWH M He Aonycka W3non3saHeTo My 3a NuuHu uenn. MHdopmmpa cBOEBpPEMEHHO
AvpekTopa npu 3arybarta unu nospegara my.

Un. 48. Cnyxutenat B U3NbIIHEHWE Ha 3aeMaHaTa ATbXHOCT TpsabBa ga ocurypwm
€(eKTUBHO, KOMMETEHTHO M MKOHOMWUYHO W3MNOf3BaHe Ha COOCTBEHOCTTa, CpeacTBaTta,
ycnyrmte n oMHaHCOBUTE M3TOMHMLW, KOUTO ca My noBepeHu. Te He TpsibBa ga Ovaat
M3MNon3BaHu 3a NMYHWM uenu unu ga 6baat nNpegocTaBsHU Ha TPETU nvua, OCBEH ako €
N3PUYHO NpenBuaeHo.

Un. 49. CnyxutenaT TpsabBa Aa u3BbpluBa HeobxoaumuTe AENCTBUSA 3a 3alumMTa Ha
CUrypHOCTTa M MOBEPUTENHOCTTA Ha WMHGOPMaUUATa, 3a KOSATO € OTFOBOPEH UMK My €
n3BectHa. Vsnon3sa OOKYMEHTUTE B YYUNULLETO €O4MHCTBEHO MO MOBOA W3MbJSIHEHWE Ha
cnyxebHnTe cu 3agb/PKEHMs, NpU CTPOro crasBaHe Ha npaBunarta 3a 3awura Ha
nHdopmaumaTa.



Un. 50. buBwKnAT cnyxuten He Tpsabea Aa M3nonsea unv ga paskpusa noseputenHa
MHpopMaums, nonydeHa OT HEro No BpemMe Ha cnyxbata My, OCBEH aKkO 3aKOHHO e
YMbSTHOMOLLIEH Aa ro Hanpasw.

Un. 51. BuewunTe cnyxutenn TpsibBa fa ce Bb3abpXKaT OT KOMEHTapW NN LENCTBUS,
Kouto Oumxa npuumHunn 3aryba Ha gosepue B obpasoBaTenHata cuctema, ydunuuHata
OGLLHOCT 1N KOWUTO U Aa € CNy>X1UTen B cuctemara.

Paspen VIII
KOH®JTIMKT HA UHTEPECK

Un. 52. KOHNUKT Ha MHTEpecKU Bb3HMKBA TOraea, KOrato CNYyXWUTENAaT MMa fuyeH
WMHTEpeC 1 Ton My Bnusie OTOMKOBA, Ye Npevn Ha 6e3npucTpacTHOTO N 0BEKTUBHO B3eMaHe
Ha peLleHnst U U3MbITHEHNE Ha CNy>XebHNTe 3a4bIMKEHNS.

(1) Cnyxutenat moxe Aa m3sbpliBa 0Opa3oBaTenHM YCNyrM Ha y4YeHuum, KOUTO ce
oby4aBaTt nnu Wwe nonarat U3NUT B YYMIMLLETO, B KOETO Npenofasa, creq Kato geknapvpa
CBOSATa AENHOCT npeq AvpeKTopa.

(2) CnyxntensaTt He MoXe da M3Mon3Ba CryXebHOTO CM MONOXEHME 3a JIMYHO U Ha
CEMENCTBOTO Cu obnarofeTencreaHe, AaBalky NnaTeHn ypouu no npuHyaa.

(3) CnyxutenaT Tpsbea ga n3bsirea BCsiKakBy CUTyauuMm, KOUTO MoraT Aa goeedart o
KOHQINIMKT Ha WHTepecu. [lpn nosiBABAaHETO Ha TakKbB KOHSIMKT TOWM € AnbXeH Aa
nHopMMpa BegHara pbLKoBoOAUTENS CU.

(4) Cnyxuntenat He TpsibBa ga Aonycka Bb3MOXHOCT ApYr CRy>XMTen a ro noctasu B
peaneH unu npegnonaraem KOHMANKT Ha UHTEPECH.

(5) B cnyyan Ha Beye Bb3HMKHAN KOHMIMKT Ha MHTEpPECU U camo CbobpasHo C
HapexaaHuaTa Ha PbKOBOAUTENS MY CIYXUTENAT MOXE Aa Ce OTTErnn OT CnyxebHuTe cu
3a4bIMKEHNS, KOUTO ca NPUYMHa 3a Bb3HMKBAHETO Ha KOHMNKTA.

Pasgen IX
KOMUCUA MO ETUKA
Un. 53. (1) 3a cnassaHeTo Ha ETW4HMA kogekc n paspellaBaHe Ha Bb3HMKHAmM C
NPUNOXEHMETO MYy Ka3dyCu KbM yumnuviiHaTa o6LHOCT ce cb3aaBa Komucusa no etumka.
(2) YneHoBeTe ce usbupart oT Negarornyeckns CbBET 3a CPOK OT TPU FOAMHM.
(3) Komucusata ce m3bupa B CpoK A0 €OUH Mecel, crnep yTBbpXAaBaHeTo Ha
ETnyHma kogekc ot lNegarornyeckns cbBeT.
Un. 54. (1) Komucusata no eTuka:
* pasrnexga curHanu, CBbp3aHun CbC CnasBaHETO Ha TO3M KOOEKC;
* AaBa 3a4biHKUTENHM ThiKyBaHUA Ha ETu4HMA koaekc.
(2) Komucumsita no etuka npuema [lpaBUNHMK 3a AEWHOCTTA CU, KOWTO ce
yTBbpXXAaBa Ha 3aceaHue Ha lNegarormyeckms cbBerT.
Un. 55. Bcekn 3anHTEpecoBaH YrneH Ha yyunuuiHata obLWHOCT MMa npaBo Aa BHece
curHan B Komucusata no etuka.
Un. 57. (1) KomucuaTa no etuka pasrnexaga nocTbnunmre CUrHanu n ce npounsHacs ¢
MOTUBMPAHO CTAHOBULLE Hal-KbCHO B TPMMECEYEH CPOK OT NOCTbMNBAHETO UM.
(2) Mpw ycTaHoBEHO Hecna3BaHe Ha TO3u Kogekc Komucuara Hanara caHkums.
(3) HenpousHacaHeTo B CpOK Ce CMATa 3a MbfyanuB OTKa3 3a HanaraHe Ha
CaHKUuS.
Yn. 58. Komucusita no etruka e anb)KHa BeOHBbX roguLLHO Aa OT4YMTa OenHOCTTa Cu
npea Neparornyecknsa CbBeT Ha YYUIULLETO.

CTAHOAPTW 3A OBCJITY>KBAHE HA TPAXXOAHUTE

OTHacsanTe ce KbM BCUYKM rpaxgaHu ¢ yBaxkeHne. OTHacan ce ¢ Apyrute Taka, Kakto
TW UCKaLL i@ ce OTHacAT KbM Teb.

lMposiBABanTe HeyTpanHa M YecTHa No3uuUMs CNpSMO BCUYKM xopa. Peanusupante
noBsefeHne, NULEeHO OT MPUCTPacTUs, YECTHO U PaBHOMOCTABEHO OTHOLUEHWE KbM BCUYKM
rpaxgaHu.



[leMOHCTpupanTe BBHLWEH BUA W NOBedeHWe, KOUTO [a Ce OTPasaT MOSIOKUTENHO
BbpXy MMuUOXKa Ha ydymnuwieto. HauvHbT Ha obnvyaHe roBopu 3a HaweTo OTHOLUEHME.
HoceTe o6nekno, noaxoasuwio Ha 3aemaHaTta ANbXHOCT. [loMHeTe, Yye ToBa, KOETO HOocuTe,
ce OTpassiBa Ha BalIeTO HACTPOEHME, Ha rpuxarta, KOosTo nonarate B pabortaTta cu, U Ha
peakumaTa Ha rpaxxgaHuTe.

OTroBapanTe OCBEAOMEHO M NpPeaoCcTaBANTE akTyanHa W ToyHa WHdopMaums.
CTpeMexbT Ha CnyXuTenute Ha yuunuuweTto ga 6bae MakCcMMarnHoTo nognomaraHe Ha
rpaxgaHure.

MNopoabpxanTte npodecmoHanHo oTHoweHue. NpodecnoHanmMamMbT ce paskpusa Ypes
paboTtaTa, KOSiITO ce BbpLUM €TUYHO, KOMMETEHTHO 1 MO3UTUBHO.

HacbpuaBanTte paboTtaTta B ekun. Pabotata B ekun € cnocobHOCTTa 3a CbBMECTHa
paboTa 3a nocturaHe Ha obwa uen. CnocobHoCTTa ga ce Haco4BaT JIMYHUTE MOCTUXKEHUS
KbM OpraHm3auMoHHK uenn, e opmynata obuUKHOBEHUTE xopa Aa nocTurat HeoObUKHOBEHM
pesynTaTtu.

CnasBante aHraxmmeHtute cu. MoMHeTe, Yye BaxXeH enemMeHT OT KayeCTBEHOTO
obcnyXBaHe Ha rpaxgaHuTe e NoCpeLlaHeTo Ha TEXHUTE HYXOW N OYaKBaHWUS.

OTrosapsinTte HaBpeme. OTaensnTe Ha rpaXxaaHUTe HE0OX0AUMOTO BpeEME.

lMpomeHsinTe Bawarta opraHusauusi. CTapanTe ce BCekM AeH da YyCTaHoBsiBaTe
oTnu4yHa paboTHa eTMka U Aa HamupaTe HayMHW Ada yyacTBaTe akTMBHO B pabortaTta Ha
BawlaTa opraHusaums. [JyxbT Ha CNYXUTENUTE € BaXKeH M 3aBMCK OT MakCMManHuTe ycunus
Ha BCUYKW.

Cob3ganTe Baw coBCTBEH CTU Ha oOcrnyXBaHe Ha rpaxgaHute. bbaerte MCKpeHu n
nocnegoBaTtenHu no BCAKO BpeMe. [MoMHeTe, Yye NUYHUTE BM KadecTBa Ce OoTpassBaT Ha
CTaHOapTUTe, KOUTO cb3gaBaTe 3a camuTe cebe cu. Pasnukata mexay edqeKkTMBHO U
HeedeKTUBHO 06CnyXBaHe Ha rpaxxgaHuTe e BbMpocC Ha:

KOMMETEHTHOCT, YMEHWA 3A OBLWYBAHE, CbNPUYACTHOCT.

SAKITIOYNTENHN PASIMOPEQBU

MpaBunarta Ha noBeaeHMe, CbabpPXally ce B HaCTOSILUSA KOAeKe, ca HeM3MeHHa 4acT
OT exeaHeBHaTa pabota Ha cnyxutenute. CnasBaHETO Ha ETUYHUTE NpaBuna 3a NoBeAeHMe
€ rapaHums 3a 3aKOHHOCTTa Ha AENCTBMATA Ha CMYXWUTENUTE U 3alimUTa OT HEOCHOBATESHM
00OBUHEHMUS.

Upe3 cnasBaHeTO Ha npaBurata Ha noBedeHue, 3anoXeHn B ETUYHUSA Kogekc U
NpueTn OT BCEKW CRyXUTEn, ce AOoMnpuMHaca 3a W3rpaxgaHeTo W YTBbpXKAaBaHETO Ha
NoNoOXWUTENHNst 06pa3 Ha YYUIULLIETO.

Hactoawmatr ETnyeH Kogekc e OTBOPEH AOKYMEHT, nognexall Ha HenpekbCHaTo
pa3BuTMe 1 oborataBaHe.

BbTPELLHW NMPABUNA
3A HABJMIOAEHUE, YCTAHOBABAHE W OOKNAABAHE HA HAPYWEHUATA U 3A
NPEANPUNEMAHE HA NMOCNEABALWWM MEPKW MPU NMPUNATAHE HA ETUYHWNA KOOEKC

1. HacTodawmte BbTpelwHn npasuna ypexaaT pega u HaunHute 3a HabntogeHue,
yCTaHOBsIBaHe W JOKNa[BaHe Ha HapylleHusTa U 3a rnpeanpueMaHe Ha nocneaBally Mepku
npu npunaraHeTo Ha ETWYHMA KOOEKC 3a MOBEAEHWETO Ha YYUTENUTE, CRYXUTENUTE W
paboTHUUMTE B yynnuwiHata obuwHocT. og ,HapyweHus Ha ETuyHmna kogekc* no cmucbna
Ha Te3un npaBuna ce pasdupart cnegHuTe rpyny NPosBM B TAXHOTO NOBEAEHME:!

- HecnasBaHe Ha OeMNCTBAaLLIOTO 3aKOHOO4ATENCTBO;

- HecrnasBaHe Ha BbTPELLUHOYYUITULLHUTE SOKYMEHTH;

- aencrteua w/vnu 6e3gencTems, Boaewm A0 paspyllaBaHe Ha LOBEPUETO KbM
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YUYUIULLETO;

- rpy60 OTHOLUEHWE KbM yYeHUUUTEe, poauTENUTE, KOMErMTe U BbHLUHW Nuua;
NPOSIBEHO HeyBaXKeHWe, HesaduTaHe Ha npaeBata UM [AOCTOMHCTBOTO Ha JIMYHOCTTA M
[OnyckaHe Ha NposiBU Ha AUCKPUMUHALMS Nopaan ETHUYECKU, PENUIMO3HU U APYTU NPUYMHN;

- NPOsIBU Ha HaKbpHsIBaHE Ha aBTOPUTETA HA OPYrM Yy4uTenu, CRyXutenu wu
paGoTHULM 1 Ha NpecTuka Ha Yy4eBGHOTO 3aBefeHne, A0MNYyCHATM BbB U U3BbH YUYUIULLETO;

- NPosiBU HAa HEAOOGPOCHBECTHO Y HEKOMMETEHTHO U3MbITHEHWE HA Bb3NOXEHUTE
(PYHKUMMN 1 HAKbpHSIBaHE HA MHTEpeCcUTe Ha ApYyrv nuua.

2. HabniogeHnetro v OoknagBaHETO Ha MOCOYMEHUTE B T. 2 HapylleHus fa ce
N3BBbPLUBAT MO ABE HanpaBeHus:

- BbTPELLHO AOKNafBaHe — OT neaarormyeckus U Henegarormyeckusi nepcoHarnt;

- BbHLIHO [oOknaaBaHe — OT poauTenu, rpaxpaHu, npeacTtaBuTeENM Ha
WNHCTUTYLIMKN 1 PUPMN.

3. CuvrHanute 3a HapyLLeHusiTa ce npMemar B YYUITULLETO U Ce PermcTpupart BbB
BXOOSALLMSA OHEBHUK — PETUCTBP.

4, PernctpupaHute curHanu ce pasrnexgat oT Komucusita no etuka B
YYUIULLETO, HA3HAYeHa CbC 3anoBen Ha AupeKTopa.

5. KomucusaTa e B CbCTaB OT NpeacTaBUTENM Ha:

- PbtkoBogcTBOTO — 3aM.-gmpektop no Y[,

- negarormyeckmsi nepcoHan — rmnaBeH yuuTen,

- neparornyecknsa nepcoHan — npeacenarten Ha YK 3a MMMMHY;
- negarornyeckn nepcoHan — nHx.Hegsinka EHeBa;

- Heneparornveckus nepcoHan— 34JAC[.

6. Komucuara ce npeaceparencrtea oT 3am.-gupekrtop no Y.

7. Bcnukn noctenunvM  curHanuM ce pasrnexgar OT KOMUCUSITA Ha  HEeWHU
3acedaHus, 3a KOETO ce BoAWN NPOTOKOJT.

8. Komucumara He e anbxHa Aa pasrnexna aHOHUMHU CUrHanu.

10. YneHoBeTe Ha KOMUCUSITA B3emaT pPELUEHUst C SIBHO [nacyBaHe M OOMKHOBEHO
MHOo3u1HCcTBO 50% + 1.

11. lMNpencepatenaT CBUKBA MbpPBO 3acefaHue 3a pasrnexpgaHe Ha MNoCTbiumng
curHan B cegemMaHeBeH CPOK OT NOCTbNBAHETO My.

12. MNpn HeobGXoAMMOCT OT AOMbIHUTENHM OAHHM M JOoKasaTerncrBa Ce M3BbpLUBa
NnpoBepKa 1 ce NPOBEXAa Pa3roBOp CbC CBMAETENM Ha HapPYLLUEHNETO.

13. Mpn HEBBL3MOXHOCT CNyyasiT A4a Ce U3SICHM Ha egHOo 3acefdaHue, ce HacpouBsa
rnocneaBallo TakoBa B ceeMOHEeBEH CPOkK crieq MbpBOTO.

14. Tpwn ycTaHOBSIBAHE Ha HapyLUEHUS Ha €TUYHUTE NnpaBwuna, NpeacTaBnsiBaln u
ONCUMNIMHAPHM  HapyLleHus, npenuckata ce [AOoKnaaBa W Ha [upeKkTopa 3a B3eTu
ancuunnuHapHu mepkn no Kogekca Ha Tpyaa.

15. 3a npegnpueTnuTe MEpPKM 1 HaNOXeHN HakasaHus ce yBeooMsiBaT npeacenatenaT
Ha KoMUcUATa Mo eTuka u NMueTo, noaano curHana.

16. Npun NbpBOHa4YanHO NOCTbNBaHe Ha paboTa BCEKN yUYUTEN, CAYXUTEN U paboTHMK
ce 3ano3Haea ¢ ETnyHmua kogekc n HactoswmTe BbTpellHn npasuna.



